NOQI DUNG CHINH SACH BAO HANH

Trong thoi gian sir dung néu quy khach hang gap su cb hay truc tric vé san pham, trang thiét bi
cua ching t61, quy khach hang co6 thé lién hé dén ching t6i qua dién thoai, email dé duoc tro
gitip hodc lién hé tryc tiép voi trung tim bao hanh ctia nha san xuat.

Quy khéach c6 thé 1ién hé véi chiing t6i theo thong tin lién hé dudi day:
Hotline: 024. 3793 1355/024. 3783. 4392

Email 1: sales@vietsafe.com.vn

Email 2: info@vietsafe.com.vn

I. Nhirng trwomg hop dwoc bao hanh:

Béo hanh san pham la: Khic phuc nhing 18i hong hoc, su ¢ k¥ thuat xay ra do 18i ciia nha san
xuat. Cac truong hop duogc bao hanh:

. 'San pham con trong thoi han bao hanh dugc tinh ké tir ngay giao hang hoac duoc ghi trén
phiéu bao hanh.

. C6 Phiéu bao hanh cua nha san xuat hoac nha phan phéi.

. C6 Hoa don mua hang cua ching toi.

San pham bao hanh s& tuan theo qui dinh Bao hanh cua timg nha san xuat dbi véi cac su cb vé
mat k¥ thuat.

I1. Nhitng trueong hop khong duwgc bio hanh:
Cac truong hop khong duoc bao hanh:

. San pham da qua thoi han bao hanh ghi trén phiéu bao hanh hoic mat Phiéu Bao hanh.

Nhiing san pham khéng thé xac dinh dwoc ngudn gdc mua tir ching t6i, thi ching tdi co
quyen tir choi bao hanh.

Mat hoa don
Tem niém phong bao hanh bi rach, v, hoac bi sta doi

. Phiéu bao hanh khong ghi rd s6 Serial va ngay mua hang

. S6 serial trén may va Phiéu bao hanh khong triing nhau hoic khong xac dinh duoc bat cir
ly do nao.

. S6 serial trén san pham khong xéac dinh dugc.

. San pham bi hu hong do sir dung khong dung huéng dan st dung.

San pham bi hu hong do tac dong co hoc 1am roi, v&, va dap, trady xudc, mép méo, am
uot, hoen ri, chay nudc.

San pham c6 dau hiéu hu hong do chudt bo hodc ¢on tring x&m nhap hoic do hoéa hoan,
thién tai gay nén.
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. Tu y théo d&, sira chira bai cac ca nhan hoidc ky thuat vién khong duoc sy iy quyén cua
ching toi.

Nhiing san pham dwoc mua tir ching t6i nhung d3 qua thoi han bao hanh, Cong ty ching toi s&

cung cap dich vu stra chtra tinh phi cho quy khach.

I11. Pia diém bao hanh:

Néu trong hop ddng, bién ban ban giao, phiéu bao hanh khong ghi thoa thuin bao hanh tai dia
chi khach hang da dang ky, thi tat ca cac san pham déu duoc bao hanh tai trung tdm bao hanh
ctia nha san xuat. Nhan vién cta chung t6i co thé huéng dan Quy khach hang hodc s€ thay mat
Quy khach hang bao théng tin dén nha san xuét hodc mang san pham t&i Trung tdm bao hanh cia
nha san xuét dé bao hanh san pham cho Quy khach hang.

IV. Chi phi

Qui khach hang sé& chiu cac chi phi phét sinh trong qué trinh van chuyén ciing nhu cac phi phat
sinh khac trong qua trinh bao hanh theo qui dinh cua nha san xuat.



