NOQI DUNG CHINH SACH HOAN TRA

- Trong vong 7 ngay ké tir ngdy mua hang, néu phat hién 16i do nha san xuét, mién phi 1 dbi 1

v6i gia tri san phim twong dwong, trong didu kién:

+ San pham chua qua st dung, con nguyén ven bao bi va nhin mac khong c6 dau hiéu thay doi

hodc dan lai;
+ San pham con nguyén ven hoa don mua hang;
+ San pham khong nam trong cac chuong trinh wu dai, khuyén mai bat ky cua Vietsafe;

+ Pdi v6i hang hoa bi hu hong do van chuyén, c6 x4c nhan ciia nhan vién van chuyén vé tinh
trang hu hong.

- Trinh tu hoan trd hang:
Dé bao hanh san pham, quy khach vui 1ong thyuc hién theo quy trinh sau:

- Trong truong hop san pham thoa man cac diéu kién trén, Quy khach vui long giri san pham dén
ctra hang cta Vietsafe dé duoc tu van, hd tro dbi thanh san pham phu hop hon c6 gia tri twong
duong: Tang 7 toa nha da ning 169 Nguyén Ngoc Vii, Phuong Trung Hoa, Quan Cau Gidy,
Thanh phd Ha Noi, Viét Nam;

- Vé&i cac truong hop khach hang ¢ xa vui long lién hé qua hotline: 024. 3793 1355/024. 3783.
4392 dé duoc Vietsafe tu van va ho tro;

- San pham sé& dugc bao hanh theo quy dinh ctia hang, thoi gian bao hanh tiy thudc vao thoi gian

bao hanh cua hang;
- Phi van chuyén tra hang:

Néu quy khach tra lai hang va yéu cau ddi sang san pham khac, phi guri san phdm méi s& do quy
khéch thanh toan.

- Vietsafe s€ chiu trach nhi€ém thanh toan phi guri tra lai hang cho quy khach trong truong hop:
+ Hang hoa khong ding ching loai, mau ma nhu quy khach dit hang.

+ Hang hoa bi hu hai trong qué trinh van chuyén.



