NOQI DUNG CHINH SACH VAN CHUYEN
I. MUC PiCH

Vi tiéu chi luén mang dén cho khach hang nhiing san pham t6t nhat va nhanh nhét, Vietsafe xay

dung chinh sach van chuyén hang nhu sau:
1. P6i twong ap dung: Khach hang c6 nhu ciu mua cac san pham tai Vietsafe.

2. Khu viee ap dung: Ap dung trén toan qudc véi nhimg khach hang mua san pham truc tiép tai
ctra hang hoac mua online qua website Vietsafe.com.vn

II. THOI GIAN VAN CHUYEN VA NHAN HANG

1. P6i v6i khach hang Ha Ni

- Mién phi giao hang trong vong béan kinh 3km tré xudng.

- Truong hop dia diém giao hang cach cira hang cua Vietsafe trén 3km
e Ho tro 100% chi phi giao hang véi héa don ban 1é 16n hon 2.000.000 VND.
e HO trg 100% chi phi giao hang véi hoa don si di cham.

2. Péi véi khach hang con lai

Vietsafe thyc hién chinh sach van chuyén toan qudc theo hinh thirc giao hang tinh phi, phi van
chuyén s& duoc tinh trén trong luong ciia hang hoa theo bang gia ctia bén cung cip dich vu van
chuyén. Tuy theo vi tri dia 1y, s6 lwong san pham, thoi gian giao nhan c6 thé dao dong tir 48 —
72h ké tir thoi gian quy khach dat hang. Trude khi thyc hién giao hang, Vietsafe s& goi dién xéc
nhan va thong béo chi phi dé quy khach hang nim dwoc thong tin.

Luuy:

e Cac don hang ngoai tinh dit trong ngay Chu Nhat s& dugc bat dau van chuyén tir ngay
thi 2 tuan ké tiép.

« Cac don dat hang ngoai gio hanh chinh s& dugc xtr Iy va bat dau giao hang vao sang ngay
hom sau.

 Truong hop khach hang can giao hang hoa tbc, Vietsafe s& khong ap dung chinh sach hd
trg phi van chuyén. Quy khach hang vui 1ong thanh toan toan b phi van chuyén theo

bang gia cua bén cung cap dich vu van chuyén.
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