NOI DUNG CHINH SACH BAO MAT
1. Muc dich thu thap thong tin ¢4 nhan

Viéc thu thap thong tin ca nhan trén website vietsafe.com.vn bao gé)m: Ho tén, S6 dién thoai, Dia
chi nhan hang tai muc “Thanh toan” trong “Gio hang”.

Khi khach hang gti cau hoi nhd tu vin, mudn dat hang, yéu cau st dung dich vu, cong ty sé lién

hé dé xac nhan lai voi khach hang nham dam bao quyén loi cho khach hang.
2. Pham vi st dung thong tin khach hang

Thong tin ca nhan thu thap dugc sé chi dugc Vietsafe sir dung trong ndi bo va cho mdt hoac tat

ca cac muc dich sau day:
e Lién h¢ tu van cho khéach hang, giai dap thac mac khi nhan dugc yéu cau
e Cung cap thong tin v€ dich vu dén khach hang néu c6 yéu cau tir khach hang

e Hb) tro khach hang khi sir dung dich vu cua chung t6i: Van chuyén san pham, giri email
huéng dan thu tuc mua hang, cham so6c khach hang, bao hanh, cac noi dung khach hang

yéu cau,..
3. Thoi gian luu trir thong tin khach hang

Dit liéu ¢4 nhan ctia khach hang s& duoc luu trit cho dén khi c6 yéu cau hay bo thong qua hotline
024. 3793 1355/024. 3783. 4392, hoac email info@vietsafe.com.vn

Con lai trong moi trudng hop thong tin cd nhan khach hang sé dugc bao mat trén may chu cua
vietsafe.com.vn

4. Pia chi cua don vi thu thap va quan ly thong tin khach hang
CONG TY CO PHAN CONG NGHE AN TOAN VIET NAM

Giy phép ding ky kinh doanh s6 0102710753 do S& Ké hoach va Pau tu thanh phd Ha Ni cap
1an dau ngay 04/04/2008.

Dja chi: Tang 7 tdoa nha da ning 169 Nguyén Ngoc Vii, Phuong Trung Hoa, Quan Cau Giay,
Thanh phé Ha Noi, Viét Nam

Hotline: 024. 3793 1355/024. 3783. 4392
Email: info@vietsafe.com.vn

5. Phwong thirc dé khach hang tiép cin va chinh sira dir liu c4 nhin cia minh trén
website vietsafe.com.vn
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Khach hang c6 quyén yéu cau CONG TY CO PHAN CONG NGHE AN TOAN VIET NAM
thuc hién viéc chinh stra, x6a bo thong tin ca nhan ctia minh c6 trén website vietsafe.com.vn.
Cach thtre lién hé qua Hotline 024. 3793 1355/024. 3783. 4392, hoac guri email toi dia chi email
info@Uvietsafe.com.vn dé dé nghi thay doi.

Truong hop khach hang khiéu nai lién quan dén viéc dé 16 thong tin khach hang va sir dung
thong tin cta khach hang sai muc dich, CONG TY CO PHAN CONG NGHE AN TOAN VIET
NAM s& thuc hién giai quyét theo co ché xac minh va xir 1y thich hgp. Truong hop can thiét s&
dé nghi su can thiép ctia co quan, to chirc c6 tham quyén.

6. Cam két bao mét thong tin khach hang

Thong tin c4 nhan cta khach hang trén vietsafe.com.vn dugc CONG TY CO PHAN CONG
NGHE AN TOAN VIET NAM cam két bao mat tuyét ddi theo chinh sach bao vé thong tin ca
nhan. Viéc thu thap va st dung thong tin cia moi khach hang chi dugc thuc hién khi co su déng

y cua khach hang dé trir nhitng truong hop phép luat c6 quy dinh khéc.

Khong st dung, khong chuyén giao, cung cip hay tiét 16 cho bén thir 3 nao vé thong tin ¢4 nhan
ctia khach hang khi khong c¢6 su cho phép dong v tir khach hang.

Trong trudng hop may chu luu trir thong tin bi hacker tan cong dan dén mat mat dir liéu ca nhan
khach hang, CONG TY CO PHAN CONG NGHE AN TOAN VIET NAM s& co trach nhiém
thong bao vu viéc cho co quan chiic nang diéu tra xir 1y kip thoi va thong bao cho khach hang
dugc biét,

Ban quan Iy CONG TY CO PHAN CONG NGHE AN TOAN VIET NAM yéu cau cac ca nhan
khi ding ky/mua hang 1a khach hang, phai cung cép day du thong tin ca nhan c6 lién quan nhu:
Ho va tén, dia chi lién lac, email, dién thoai...., va chiu trach nhiém vé tinh phap 1y ctia nhiing
thong tin trén.

Ban quan Iy CONG TY CO PHAN CONG NGHE AN TOAN VIET NAM khéng chiu trach
nhiém ciing nhu khong giai quyét moi khiéu nai c6 lién quan dén quyén loi cta khach hang d6
néu xét thay tat ca thong tin ca nhan ciia khach hang d6 cung cap khi dang ky ban dau la khong
chinh xac.

7. Co ché tiép nhan va giai quyét khiéu nai cia khac hang lién quan dén viéc thong tin
ca nhan bi sir dung sai muc dich hoic pham vi da thong bao

Khi phat hién théng tin ca nhan cua minh bi sir dung sai muc dich hoac pham vi, khach hang cé
quyén goi dén hotline 024. 3793 1355/024. 3783. 4392, hoic gui email khiéu nai dén email
info@Vvietsafe.com.vn véi cac thong tin, chiing ct lién quan téi viéc ndy. Ching ti cam két s&
phan hoi ngay 1ap tac trong vong 24 tiéng dé clng ngudi dung thong nhat phuong an giai quyét.
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CONG TY CO PHAN CONG NGHE AN TOAN VIET NAM khéng chiju trach nhiém ciing nhu
khong giai quyét moi khiéu nai co lién quan dén quyén lgi ciia Khach hang d6 néu xét thay tat ca
thdng tin ca nhan ciia Khach hang d6 cung cap khi mua hang ban dau la khéng chinh xac.

Khi phét sinh tranh chap hoac khiéu nai CONG TY CO PHAN CONG NGHE AN TOAN VIET
NAM khuyén khich giai phap thuong luong, hoa giai giita cac bén dé dat duoc su dong thuan vé
phuong an giai quyét. Trong truong hop nam ngodi kha niang va tham quyén giai quyét cua
CONG TY CO PHAN CONG NGHE AN TOAN VIET NAM s& yéu cau cac bén tranh chap dwa
vu Viéc ra giai quyét tai co quan nha nudc ¢ thim quyén theo quy dinh caa phép luat. CONG
TY CO PHAN CONG NGHE AN TOAN VIET NAM t6n trong va nghiém tdc thuc hién céc
quy dinh ciia phép luat vé bao vé quyén loi caa khach hang.

8. Thay déi vé chinh séach:

CONG TY CO PHAN CONG NGHE AN TOAN VIET NAM hoan toan c6 thé thay ddi noi
dung trong “Chinh sach bao mat” ma khdng can phai théng béo trude, & phi hop véi cac nhu
cau cua Chung toi ciing nhu nhu cau dwoc phan hdi tir khach hang. Khi cap nhat noi dung chinh
sach ndy, CONG TY CO PHAN CONG NGHE AN TOAN VIET NAM s& chinh sira lai thoi
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gian “Cap nhat lan cudi” bén dudi.

Noi dung “Chinh sach bao mat” nay chi ap dung tai vietsafe.com.vn, khdng bao gom hozc lién
quan dén céc bén thir ba dat quang cdo hay co link tai vietsafe.com.vn. CONG TY CO PHAN
CONG NGHE AN TOAN VIET NAM khuyén khich quy khach doc k§ "Chinh sach Bao mat
thong tin" caa céc trang web cuia bén thir ba truéc khi cung cap thdng tin ca nhan cho céc trang
web d6. CONG TY CO PHAN CONG NGHE AN TOAN VIET NAM khdng chiu trach nhiém
dudi bat ky hinh thirc nao vé noi dung va tinh phép ly cua trang web thudc bén thir ba.

Tran trong cam on!
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